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Topics to be Covered:
● Status of foreclosures and ejectments in the Pennsylvania Courts
● Mortgage relief in the federal CARES Act

○ Foreclosure moratorium
○ Forbearance relief
○ Credit reporting

● General advice to homeowners
● Directives from HUD, the VA, and USDA/RHS
● FHFA/Fannie Mae and Freddie Mac response
● Status of PHFA mortgages
● Other servicer-specific news
● Consumer agenda moving forward



Status of foreclosures and ejectments in the 
Pennsylvania Courts

On March 18, PA Supreme Court issued an Order directing all Pennsylvania courts to generally 
close to the public through at least Friday, April 3 (subject to some exceptions.) On April 1, the 
Court extended the closure through April 30.  See order here: 
http://www.pacourts.us/assets/files/page-1305/file-8846.pdf . The order further noted (on p. 6) that:

“the intent of this provision is that, in view of the economic effects of the COVID-19 pandemic, during this 
timeframe no officer, official, or other person employed by the Pennsylvania Judiciary at any level shall 
effectuate an eviction, ejectment, or other displacement from a residence based upon the failure to make 
a monetary payment. Such payments include rent and loan payments, as referenced in the March 18 
Order; they also include property tax payments. As such, this temporary prohibition encompasses, inter 
alia, dispossessions predicated on a mortgage foreclosure, a failure to pay rent, or a failure to pay 
property taxes. Finally, and again subject to further orders, any execution on an order of possession is 
also stayed for the same period, namely, through April 30, 2020.”

http://www.pacourts.us/assets/files/page-1305/file-8846.pdf


Status of foreclosures and ejectments in the 
Pennsylvania Courts

● Some local courts, including Chester, Montgomery and Philadelphia County 
courts, have extended the closures through the end of May and separately 
postponed scheduled sheriff sales.

● Check the UJS Coronavirus Page for orders affecting Pennsylvania Courts 
across the Commonwealth, including those for individual judicial districts:

http://www.pacourts.us/ujs-coronavirus-information

● For the most up to date information, check the website of each judicial district. 
For Philadelphia orders, see: https://www.courts.phila.gov/covid-19/

 

http://www.pacourts.us/ujs-coronavirus-information
https://www.courts.phila.gov/covid-19/


Status of Philadelphia Mortgage Foreclosure 



General advice to homeowners

● The general advice to homeowners who cannot afford to make their mortgage 
payments due to a COVID-19 related drop in income is to contact their 
mortgage servicer ASAP to let them know.

○ Information about servicers and their COVID-19 responses: 
https://bit.ly/covid19servicers

○ Having trouble reaching your mortgage servicer? Please answer this
survey: https://forms.gle/zoo4jCExyy4fRZTw6

● This is true for homeowners currently in foreclosure, as well.

  

 
 

https://bit.ly/covid19servicers
https://forms.gle/zoo4jCExyy4fRZTw6


Timeline of Federal Government Response 
to COVID-19 re: Mortgages

● 3/18/20: the President announces 60 Day moratorium on foreclosures at White House 
Press Conference.  The same day:
○ HUD announces 60 day foreclosure moratorium on all Title I insured mortgages 

(FHA and reverse mortgages) - HUD Mortgagee Letter 2020-04
○ VA encourages servicers to observe 60 day moratorium-  VA Circular 26-20-8; see 

also VA Circular 26-20-12 (4/8/20)
○ FHFA directs Fannie Mae and Freddie Mac to suspend foreclosures and evictions 

for at least 60 days.  (Press release) 
■ See Fannie Mae Lender Letter 2020-02 (updated 4/8/20) Freddie Mac 

Bulletin 2020-4; see also Bulletin 2020-7 (3/25/20); Bulletin 2020-10 (4/8/20) 
● 3/25/20: Fannie and Freddie payment deferral (LL 2020-05; Bulletin 2020-06)
● 3/27/20: federal CARES Act passed and signed into law

  

https://www.hud.gov/sites/dfiles/OCHCO/documents/20-04hsgml.pdf
https://www.benefits.va.gov/HOMELOANS/documents/circulars/26_20_8.pdf
https://www.benefits.va.gov/HOMELOANS/documents/circulars/26_20_12.pdf
https://www.fhfa.gov/Media/PublicAffairs/Pages/FHFA-Suspends-Foreclosures-and-Evictions-for-Enterprise-Backed-Mortgages.aspx
https://singlefamily.fanniemae.com/media/22261/display
https://guide.freddiemac.com/app/guide/content/a_id/1003722
https://guide.freddiemac.com/app/guide/bulletin/2020-7
https://guide.freddiemac.com/app/guide/bulletin/2020-10
https://singlefamily.fanniemae.com/media/22341/display
https://guide.freddiemac.com/app/guide/content/a_id/1003721


The Coronavirus 

https://library.nclc.org/sec-4022-foreclosure-moratorium-and-consumer-right-request-forbearance


The Coronavirus 

https://library.nclc.org/sec-4021-credit-protection-during-covid%E2%80%9319
https://library.nclc.org/sec-1113-bankruptcy
https://library.nclc.org/sec-4024-temporary-moratorium-eviction-filings
https://www.congress.gov/116/bills/hr748/BILLS-116hr748enr.xml


Protections for those with FHA Mortgages

● Covered by CARES Act §§ 4022 and 4021 (moratorium, forbearances, credit reporting)
● 60 day foreclosure moratorium also in HUD Mortgagee Letter 2020-04 issued 3/18/20
● On 4/1/20, HUD announced the “COVID-19 National Emergency Stand-Alone Partial

Claim,” which will allow borrowers who were current before March 2020 to put some or
all of their arrears from a COVID-19 forbearance to the back of the loan once they are
able to resume making regular monthly payments. See Mortgagee Letter 2020-06.
Available for owner-occupants and subject to statutory limit on partial claim amount.

● More details about FHA forbearances in the crisis are also in ML 2020-06.
● Borrowers MUST contact their lender to request a forbearance.
● HUD has a COVID-19 page: https://www.hud.gov/coronavirus
● To see if a loan is FHA-insured, look for the FHA case number on front and the term 

“FHA Mortgage” on the bottom left. Call loan servicer to check if it is still FHA-insured. 

 
 

 
 

 

https://library.nclc.org/sec-4022-foreclosure-moratorium-and-consumer-right-request-forbearance
https://library.nclc.org/sec-4021-credit-protection-during-covid%E2%80%9319
https://www.hud.gov/sites/dfiles/OCHCO/documents/20-04hsgml.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/20-06hsngml.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/20-06hsngml.pdf
https://www.hud.gov/coronavirus


Protections for those with FHA Mortgages

-This and other helpful answers at HUD’s COVID-FAQ

Q. What are the options for borrowers, impacted by the COVID-19 pandemic, who were more than 
30 days delinquent on March 1, 2020? 

'A. All FHA borrowers impacted by the COVID-19 pandemic, whether directly or indirectly, qualify for 
the COVID-19 Forbearance. The COVID-19 Standalone Partial Claim is available to owner-occupant 
borrowers whose mortgages were current or less than 30 days delinquent as of March 1, 2020, 
the declared date of the COVID-19 pandemic. Borrowers who were more than 30 days past due as 
of March 1, 2020, and who are in need of loss mitigation assistance, must be reviewed for FHA's 
standard loss mitigation options (forbearance, loan modification, and FHA-HAMP). 

https://www.hud.gov/sites/dfiles/SFH/documents/SFH_COVID_19_QA.pdf


Pr

https://library.nclc.org/sec-4022-foreclosure-moratorium-and-consumer-right-request-forbearance
https://library.nclc.org/sec-4021-credit-protection-during-covid%E2%80%9319
https://www.hud.gov/sites/dfiles/OCHCO/documents/20-04hsgml.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/20-06hsngml.pdf
https://www.hud.gov/sites/dfiles/SFH/documents/SFH_COVID_19_QA.pdf


Protections for those with VA Mortgages

● Covered by the CARES Act §§ 4022 and 4021
○ 60 day moratorium on initiating, pursuing or completing foreclosures ends 5/17/20
○ 180 day forbearances upon request for borrowers experiencing COVID-19 related 

hardships, renewable for another 180 days
● Prior to the CARES Act, on 3/18/20 the VA issued Circular 26-20-8 strongly 

encouraging servicers to observe a 60 day moratorium beginning 3/18/20.
● On 4/8/20 the VA issued Circular 26-20-12 affirming that borrowers are entitled to 180 

day forbearances for COVID-19 related hardship, no documentation required. After 
forbearance, borrowers must be reviewed for all VA loan mod options in Chapter 5 of 
VA Servicer Handbook M26-4
○ Not sure if it’s a VA loan? Look for VA specific language in the note and mortgage. 

There are also fees paid to the VA noted in closing documents. 
 

https://library.nclc.org/sec-4022-foreclosure-moratorium-and-consumer-right-request-forbearance
https://library.nclc.org/sec-4021-credit-protection-during-covid%E2%80%9319
https://www.benefits.va.gov/HOMELOANS/documents/circulars/26_20_8.pdf
https://www.benefits.va.gov/HOMELOANS/documents/circulars/26_20_12.pdf
https://www.benefits.va.gov/WARMS/M26_4.asp


Protections for those with USDA Mortgages

● Covered by the CARES Act §§ 4022 and 4021
○ 60 day moratorium on initiating, pursuing or completing foreclosures ends 5/17/20
○ 180 day forbearances upon request for borrowers experiencing COVID-19 related 

hardships, renewable for another 180 days
● On 3/20/20 the USDA (Rural Home Service) announced a 60 day moratorium on USDA

Direct Loans (link here) and USDA Guaranteed Loans (link here). 
○ USDA home loan page affirms that borrowers are entitled to 180 day forbearances 

for COVID-19 related hardship, no documentation required. After forbearance, 
borrowers must be reviewed for all options in Chapter 18 of its guide.

○ Check with your lender if you suspect you have a USDA/RHS Guaranteed loan.

 

https://library.nclc.org/sec-4022-foreclosure-moratorium-and-consumer-right-request-forbearance
https://library.nclc.org/sec-4021-credit-protection-during-covid%E2%80%9319
https://www.rd.usda.gov/sites/default/files/USDA_SA_COVID19_SFHContinuity03202020.pdf
https://www.rd.usda.gov/sites/default/files/USDA_RD_SA_Foreclosure_and_Eviction_Relief_COVID19_NationalEmergency.pdf
https://www.rd.usda.gov/coronavirus
https://www.rd.usda.gov/sites/default/files/3555-1chapter18.pdf


Borrower protections from Fannie Mae and Freddie Mac 

https://library.nclc.org/sec-4022-foreclosure-moratorium-and-consumer-right-request-forbearance
https://library.nclc.org/sec-4021-credit-protection-during-covid%E2%80%9319
https://singlefamily.fanniemae.com/media/22261/display
https://guide.freddiemac.com/app/guide/content/a_id/1003722
https://guide.freddiemac.com/app/guide/content/a_id/1003722
https://sf.freddiemac.com/faqs/covid-19-servicing-faqs#forbearance


Borrower protections from Fannie Mae and Freddie Mac 

https://singlefamily.fanniemae.com/media/22341/display
https://guide.freddiemac.com/app/guide/content/a_id/1003721
https://singlefamily.fanniemae.com/media/22261/display
https://guide.freddiemac.com/app/guide/bulletin/2020-7
https://guide.freddiemac.com/app/guide/bulletin/2020-10
https://ww3.freddiemac.com/loanlookup/
https://www.knowyouroptions.com/loanlookup#
https://www.fanniemae.com/portal/covid-19.html
http://www.freddiemac.com/about/covid-19.html


What Happens After Fannie/Freddie Forbearance?

● If borrower missed one or two payments but is making monthly payments again, those 
payments can be deferred.  See Fannie LL 2020-05 and Freddie Bulletin 2020-06

● Borrowers who were less than 31 days delinquent as of March 13, 2020 will be 
reviewed for post-disaster loan mod options - Extend Mod (puts missed payments to 
the back of the loan) or Cap and Extend Modification for Disaster Relief (similar, but 
capitalizes escrow advances)

● Flex Mod 
● Reinstatement, Short Sale, Foreclosure
● For authority see:

○ Fannie Mae Lender Letter 2020-02 (updated 4/8/20) 
○ Freddie Mac Bulletin 2020-7 (3/25/20); Bulletin 2020-10 (4/8/20) 
○ Fannie Mae COVID-19 FAQ; Freddie Mac COVID-19 FAQ

 

 

  

https://singlefamily.fanniemae.com/media/22341/display
https://guide.freddiemac.com/app/guide/content/a_id/1003721
https://singlefamily.fanniemae.com/media/22261/display
https://guide.freddiemac.com/app/guide/bulletin/2020-7
https://guide.freddiemac.com/app/guide/bulletin/2020-10
https://singlefamily.fanniemae.com/media/22361/display
https://sf.freddiemac.com/faqs/covid-19-servicing-faqs


Relief Available from Specific Servicers
● PHFA: on March 18, PHFA announced that its moratorium on any foreclosure actions or 

evictions against any of its home loan customers in default “will remain in effect until 
impacts from the virus subside” and that “[d]uring the health crisis, the agency will stop 
all negative credit reporting for its mortgage customers.” On March 30, PHFA issued an 
update announcing that it was offering forbearance plans as the fastest relief option.

● Pennsylvania Attorney General’s PA CARE Package: several banks and credit 
unions, including PNC, Citizens Bank, and Bank of America have agreed to a 60 day 
foreclosure moratorium and 90 day grace period for mortgages for all home loans they 
service.  For more information see the Attorney General’s COVID-19 page. 

● CLS has prepared and will maintain a spreadsheet with information about how to
contact and request relief from the most common mortgage servicers in Pennsylvania.

 

 

 
    

https://www.phfa.org/forms/press_releases/2020/phfa_covid19response_final_03182020.pdf
https://www.phfa.org/forms/press_releases/2020/phfa_housingreliefforcustomers_final_03302020.pdf
https://www.attorneygeneral.gov/COVID19/
https://bit.ly/covid19servicers


Other Updates for Homeowners
● HEMAP: as of 4/15/20, PHFA is not accepting new applications for HEMAP.

○ Applications in process as of 4/15/20 will still be evaluated and approved borrowers will be 
able to close their HEMAP loans.

○ This hiatus is because courts are currently closed and face to face meetings are impossible. 
○ When HEMAP reopens, rising unemployment will likely trigger the longer 36 months of 

available assistance under 35 P.S. §1680.405 c(f.1).

● Chapter 13 Bankruptcy: 
○ Could be an option in the future for homeowners who get back on their feet after missing 

payments or getting a forbearance.
○ Now is probably not a good time to file, logistically and strategically.
○ Wait to see what other options may come out and where people end up financially.
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Role of Pennsylvania 

https://www.attorneygeneral.gov/taking-action/press-releases/ag-shapiro-to-landlords-pennsylvanians-cannot-be-evicted-during-state-emergency/
https://www.attorneygeneral.gov/taking-action/press-releases/ag-shapiro-to-landlords-pennsylvanians-cannot-be-evicted-during-state-emergency/


Role of Pennsylvania 

https://www.fdic.gov/news/news/press/2020/pr20038.html
https://www.attorneygeneral.gov/taking-action/press-releases/attorney-general-shapiro-launches-pa-care-package-consumer-relief-initiative-during-covid-pandemic/
https://www.attorneygeneral.gov/COVID19/


Consumer Agenda Moving Forward
● CARES Act is not the end of the consumer response to COVID-19.
● Advocacy is ongoing with Congress, federal and state regulators, HUD, 

FHFA, and individual mortgage companies.
● What do we want?

○ Extend the moratorium on foreclosures and evictions 
○ A complete suspension of negative credit reporting during the crisis
○ Automatic forbearance relief for borrowers who fall behind
○ Affordable payment options at the end of any forbearance, with no lump sum 

demands allowed
○ Government assistance to private lenders who offer options comparable to those 

available for government-backed mortgages
○ Funding for housing counseling and legal services



Links for Updated Information on Homeownership 

https://clsphila.org/housing/housing-utilities-pandemic/
http://www.pacourts.us/ujs-coronavirus-information
https://www.consumerfinance.gov/coronavirus/
https://www.hud.gov/coronavirus
https://singlefamily.fanniemae.com/servicing#servicing-promo
https://sf.freddiemac.com/about/covid19
https://www.nclc.org/special-projects/covid-19-consumer-protections.html
https://www.nhlp.org/campaign/protecting-renter-and-homeowner-rights-during-our-national-health-crisis-2/
https://www.nhlp.org/campaign/protecting-renter-and-homeowner-rights-during-our-national-health-crisis-2/

